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Welcome Back!
Welcome to your second edition of our 
Employee Newsletter and what a busy few 
months it has been since our last edition.

We have changed our company name, appointed a new 
Managing Director, launched a brand-new workforce 
management system, recruited amazing new talent across all 
areas of the business, and we have celebrated lots of personal 
achievements along the way.

We hope you enjoy this 2nd edition of our newsletter. If you have 
any feedback or want to feature in future articles, then we would 
love to hear from you!

Ailsa Charnock
HEAD OF PEOPLE
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Update from the 
Managing Director
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As we leave the impact that Covid had on us 
behind, it’s time to look to the future and ride the 
momentum that is embracing the business. 

Our focus for the next 12 months will be mergers 
and acquisitions so we can drive the business 
performance forward and expand our portfolio 
and service offering capabilities. With a single 
point of strategic focus, we can now make 
quicker decisions that will drive our momentum, 
pace and ultimately increase our share of the 
security market. 

With a strong start to our financial year in 
August, we are on track to hit new trading 
heights. This gives us opportunities to scale 
and grow the business. We have some exciting 
merger and acquisition plans in the pipeline 
already and hopefully I will be able to share 
more exciting news with you soon. What I can 
promise is that these opportunities will come 
with an increased capacity to meet customer 
demand and it will open more doors throughout 
the country for new careers, new skills and new 
experiences for anyone who wants to grab them!

I am often asked what gets me out of bed in the 
morning and I can truly say that it is working for 
a business I believe in. I am excited for the future 
and for where we are heading. People here at 
Churchill are passionate and committed and 
that can only bring success to each and every 
employee along the way. 

No matter where you are in the business, YOU 
make a difference. 

Thank you to everyone for all your commitment 
and hard work and here’s to the future!

On the 28th of January 2022 I 
was given the pleasure of being 
appointed to Managing Director 
of Churchill Support Services and 
I wouldn’t have achieved it if it 
wasn’t for all the great people that 
have supported me throughout 
my career along the way!

I began my journey in the security industry 
back in 2008 as a field officer, providing on-site 
security for retail and hospitality businesses. In 
2011, I joined Churchill as a supervisor and then 
from there my career really began to take off.

I pretty much fell into the industry but joining 
Churchill was the turning point for me because I 
really felt like I could build a career here and build 
a career I did!

I worked my way up from Supervisor to Assistant 
Operations Manager before becoming the Client 
Relationship Manager for several years. By 2018 I 
became Director of the business responsible for 
the Sales and Marketing function.

I’m excited to get stuck into my new role because 
I understand what it’s like to work on the ground 
and I can appreciate the immense value that 
each employee brings to the business, no matter 
the role. It’s the people that make a company. 
That’s why our virtues of humility, passion and 
people first are so important to me. 

So, as this is my first newsletter update, I 
wanted to take this opportunity to give you a 
bit of an insight into what the future now holds 
for Churchill and explain the reason for the 
leadership change. 

John Melling
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ACS Audit 
FROM ANDY FARLEY - OPERATIONS DIRECTOR

Andy Farley
OPERATIONS DIRECTOR

All the feedback during the audit reinforced 
that we truly live and breathe our 3 virtues and 
they shape our working life every day. It was 
summarised so well by our Lead Auditor who said, 

“It is clear that employees really feel looked 
after” and “It’s really great to see a Company 
that genuinely care about doing things properly”.  
Justin Bentley MSyl ACS Scheme Manager

On behalf of Board and Shareholders I would like 
to thank you for your hard work, passion, and 
service excellence. This would not have been 
possible without you. For those of you based on 
sites and who met with the auditors, we would 
like to say a very special thank you to you too.

Your hard work and dedication do not go 
unnoticed. You consistently thrive to ensure that 
our clients receive the best service possible and 
for that we are extremely thankful. 

Thank you all 

I am delighted to inform you that 
we have retained our highest ever 
score of 144 out of a maximum 
score of 145 over the course of our 
recent SIA Approved Contractor 
Scheme (ACS) audit. This score 
means that we remain in the top 
1% of Security Industry Authority 
Approved Contractors. 

You may already be aware that there have only 
recently been 835 ACS accredited companies 
in the UK, and as far as we are aware. We are 
amongst the only 2 companies that have 
scored 144. we are up against some of the huge 
companies in our industry, so you can appreciate 
the significance of this high score.

A key part of the audit was for our assessors to 
visit over 10 different locations to meet with our 
officers and clients. One Assessor fed back that 
“on our many visits to Officers and Customers 
there was a very strong consistency in the levels 
of satisfaction across every site” and that “he 
could feel the positive culture on the frontline.”  

Over the course of the 6-day audit the activities 
included, members of Head Office presenting to 
the auditors, our officers showing them a day in 
the life of their role, and our clients reviewing the 
levels of service quality they are receiving.
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ISO AUDIT 
FROM LIAM O’CONNOR

demonstratable actions and a commitment 
to continual improvement. This is reflected 
throughout the business from the buy-in 
achieved with staff in the first instance, through 
to the results achieved through continued 
success of the business in their service delivery.” 
Jamie White

The feedback received really was fantastic but 
not surprising, as a lot of hard work has gone into 
the Quality Management System, our Health and 
Safety and Environmental Management over 
a period of years. We do not wish to rest there 
however, we are constantly looking to innovate 
and improve, why not join us in the journey? Have 
you thought about joining the below groups: 

 y The Churchill Support Services Health and 
Safety Team. 

 y The Churchill Support Services Green Team.

Liam O’Connor
HEAD OF STRATEGY AND BUSINESS COMMUNICATIONS 

Churchill Support Services are 
regularly audited by ACM, a UKAS 
Accredited certification body for 3 
different standards that we hold. 
Those standards are ISO 9001: 
(Quality Management), ISO 14001: 
(Environmental Management) and 
ISO 45001: (Occupational Health and 
Safety). Each audit measures how 
the company is performing against 
the set of standards, which are set 
by the International Organisation 
for Standardisation (ISO).

We are committed and welcome these audits to 
ensure that our customers, and our employees 
are aware that we work as close to industry best 
practice as possible, whilst monitoring, measuring, 
analysing, and evaluating the effectiveness of all 
our processes, people, systems, and procedures. 

Our ISO Audits took place between the 18th 
May 2022 and the 20th May 2022. All necessary 
documentation was made available to our auditor 
who took the time to read and review before 
ensuring that we meet the applicable standard. 

Over the course of the 3 days the audit took 
place, Operations Director, Andy Farley, our Head 
of People, Ailsa Charnock, and our I.T Executive, 
Thomas Berry presented to the auditor on topics 
such as Health and Safety, Process and I.T Security.  

The Auditor commented that it was “evident 
throughout the audit that the Managing Director 
and his team of Directors clearly understand the 
value of an effective Integrated Management 
System and show decisive leadership through 
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Knowing Me
Knowing You

So, how did it all start? 
It started about 20 years ago 
when we approached Cat 
Protection. We saw a rescue cat, 
who had short hair and was a 
pedigree cat. We immediately 
fell in love with her and brought 
her home and named her Dotty.

So, what’s the “Krazy 
Fours” all about? 
We have 4 cats, which are known 
as the “Krazy Fours!” We have 
Dotty (14yrs), Matilda (5 months), 
Ella (6 yrs), and Cora (3 yrs). 

My daughter also has 4 cats 
herself, who are called Tamsin, 
Sebastian (Seb), Edward (Teddy) 
and Pyewaket.

by Chloe Tsang People Advisor 

Pyewaket? Where did that 
name come from? 
Apparently it’s a spirit of an 
alleged witch who lived in Essex 
back in 1644 (so my daughter 
tells me anyway!). 

So, tell us what your hobby is?
We love going to cat shows! We 
were introduced to Cat Shows 
by a friend. One of my cats at 
the time named Toffee was so 
laid back and enjoyed all the fuss 
so we were so hooked. She won 
Best Non-Pedigree in the show.

How often do you  
travel to competitions? 
The shows are held by the 
Governing Council of the Cat 

Fancy. There is a show every 
month and we try to attend 
when we can.

Did you ener all 4 cats in 
the competition? 
Only Dotty and Cora for now. 
Dotty was being shown in the 
category Pedigree Class Club for 
British Shorthairs because she is 
a Black Silver Spotted breed. Tilly 
is in Pedigree Pet categories due 
to her colouring which is white 
and chocolate brown! Cora has 
not been shown as we rescued 
her, and she doesn’t like strange 
things happening around her, so 
she is left to do her own thing.

What do you love about it? 
We love the cats and the shows 
are a great social event where 
we meet friends and catch up.

The In this edition I had the pleasure to speak with 
Graham Scullard to hear all about his life with the  

“Krazy Fours”. Graham began working for Churchill Support Services  
in 2018 and works at one of our prestigious sites in Beckenham, Surrey.

 
Introducing Graham and the “Krazy Fours!”. 
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New Employee
Benefit!

We are excited to announce that as a Churchill Support Services Employee, 
you are now eligible for a health cash plan at a discounted rate.

To find out more or to sign up, scan the  
QR code or call the HFS sales team on 

0800 917 2208

By taking advantage of this new benefit you and 
your family can get;

 y Reimbursement for health related expenses 
(such as prescriptions and dental fees).

 y A personal accident benefit which provides a 
cash payment following an injury sustained 
from an accident.

 y Access to Perkbox (a shopping  
discount website).

 y Access to GP, Counselling and Legal Advice 
telephone assistance services.

Under the HSF individual schemes any 
dependent children (under age 18) are  
included on cover at no extra cost.

Health plans for everyone

The plan includes cover 
for dental and optical 
costs, a 24/7 GP advice 
line, shopping and 
lifestyle discounts and 
much more besides.
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CHEERS
to our peers

In this article, you’ll get the chance to share great news with your colleagues! 

Whether that be the birth of a new baby, a new four-legged friend joining your family, or that you have 
completed a charity event!

Here are just a few of the great things that have happened to our people over the past few months...

Ruby (right) sparring 
for her first grading.

Ruby is the 6-year-old daughter of our Operations Director 
Andy Farley. Back in March 2020, Ruby joined a local 
Taekwon-Do club but sadly due to the pandemic she was not 
able to resume until early 2022.

The local club is based in a small village in Northamptonshire 
called Stanwick and it offers Taekwon-Do classes to children 
from age 4 up to adults and caters for all levels. Since 
resuming after Covid, Ruby has successfully completed her 
first two gradings and is fast learning the Korean language. 
Taekwon-Do has undoubtedly increased Ruby’s confidence 
and Andy told us he “would recommend classes like this for 

any child that has 
confidence challenges 
as we have seen the changes in Ruby to be 
significant in a very short time”.

“I just wish now she would stop sparring  
with me when I’m not ready”!! 

Mini Peer CheerMini Peer Cheer
Ruby Farley

Ruby receiving her 
second grading award
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CelebrationsCelebrations

In June this year, our very own 

Emily Macaulay, Head of Business 

Development took part in the 10,000 

steps a day challenge for The UK 

Sepsis Trust. She did this in memory 

of her Dad for the first anniversary 

since losing him last June.

The UK Sepsis Trust seek to save 

lives from sepsis, and improve 

outcomes for survivors, by 

instigating political change, 

educating healthcare professionals, 

raising public awareness, and 

providing support for those affected 

by this devastating condition. 

 
Emily smashed her fundraising 

target and managed to raise a 

whopping £400 by completing well 

over 10,000 steps everyday In June. 

Well done Emily, such a great 

achievement for a fantastic cause.

Emily Macaulay

Our very own Our very own 
WalkaholicWalkaholic

Emily and her 
mum Julie 

If you have any exciting 
news/updates that you 
want to share then get 

in touch with us!

Emma Bollard, Deputy Regional 
Business Manager – became an Aunty.  
This is Remi Jax, and his big sister 
Harper who is 3 and as you can see,  
she loves him so much.

Remi Jax weighed 7lb 9oz on May 10th

Hamzah Amiji, Accounts 
Assistant and Umaira 
11th December 2021 
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CIRCLE
EXCELLENCE

Awards

of

How It Works?
Our awards programme runs for 12 months 
from July to June each year. At the end of each 
quarter, we review all the nominations for that 
particular period (Jul-Sept/Oct-Dec/Jan- Mar/Apr-
Jun), and then our Company Board select the 
category winners.

At the end of the year, the Board then review 
all the winners that have won quarterly awards 
throughout the year and then a winner is 
selected for the annual category award! 

SO HOW DO YOU MAKE A NOMINATION?

There are 2 easy ways that you can nominate:

1. Scan the QR code with your mobile phone 
camera and it will take you straight to the survey

2. Via our People Team! Give us a  
call on 0344 477 9991 or e-mail us at 
peopleteam@churchillsupportservices.com

CAN ANYONE WIN AN AWARD?

Absolutely! Whether you are an employee 
of Churchill Support Services or one of our 
wonderful Service Partners, anyone can be 
nominated and anyone can win! 

WHAT DO I WIN?

If you are lucky enough to win one of the 
categories for the quarter, then we will present 
you with a personalised certificate, a trophy and 
£50 in Love to Shop vouchers!

For our annual winners, there is a trophy, a 
personalised certificate, £250 in Love to Shop 
vouchers, along with a personal invitation for 
you and a plus one to have an all-expenses-
paid night at our Cascade evening (our annual 
conference event).

Get involved, take part and let’s celebrate 
success together.

Make a nomination today!

Scan me with the camera on your phone.
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Here are some of our quarterly winners

Liam O’Connor - Demonstration of Virtues

Luke Toker - Demonstration of Virtues

Hamzah Amiji - 
Service Excellence

Abby Newman Outstanding Act
Rebecca Pike Service Excellence
Hamzah Amiji Service Excellence
James Clayton Service Excellence
Jon Cooper Service Excellence
Joy White Service Partner Award
Liam O’Connor Demonstration of Virtues
Luke Toker Demonstration of Virtues
Moahmmad Shafique Demonstration of Virtues

Mohamed Mamdouh Service Partner Award
Reiss Abberley Demonstration of Virtues
Rob Walsh Demonstration of Virtues
Scott Russell Demonstration of Virtues
Simon Liggett Service Excellence
Tim Whittingham Service Partner Award
Tony Stokes Service Excellence
Tracey Kearn Service Excellence 

Scott Russell - Service Excellence

Abby Newman - Outstanding Act 

Tony Stokes - Service Excellence

James Clayton -  
Service Excellence 

Liam O’Connor -  
Service Excellence 

Tracey Kearn – 
Demonstration of Virtues

Scott Russell –  
Demonstration of Virtues 

Tony Stokes – 
Service Excellence 

Tracey Kearn -  
Service Excellence 

Here are our Annual Winners 2021-2022
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Take part in the iHASCO eLearning Competition!

Win Fantastic Prizes!

Virgin Experience Vouchers,

Previous winners have won...

Gift Hampers,

iPads

& more!

• Complete one of the iHASCO courses in your training suite
• Post a picture of your certificate on Facebook, LinkedIn or Twitter 
• Tag us with @ihasco and use the hashtag #iHASCOCompetition

And you will be in with the chance of winning a fantastic prize!

All you need to do is simply:



Health & Wellbeing

Employee Welfare

Learning & Development

Employee Engagement
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The purpose of our Hearts and 
Mind’s Programme is to ensure 
that our People are provided with 
a safe and healthy environment 
in which to work. 

Our aim is not only to maintain the health, safety 
and wellbeing of our employees but also to foster 
a culture and environment in which employees 
can take greater personal responsibility for their 
own health, safety and wellbeing.

The programme is broken down into  
4 different areas;

1. Health and Wellbeing

2. Learning and Development 

3. Employee Welfare

4. Employee Engagement 

In this edition, we will focus on 
Health & Wellbeing

 +44 (0)1344 867 088  hello@ihasco.co.uk  www.ihasco.co.uk

Take part in the iHASCO eLearning Competition!

Win Fantastic Prizes!

Virgin Experience Vouchers,

Previous winners have won...

Gift Hampers,

iPads

& more!

• Complete one of the iHASCO courses in your training suite
• Post a picture of your certificate on Facebook, LinkedIn or Twitter 
• Tag us with @ihasco and use the hashtag #iHASCOCompetition

And you will be in with the chance of winning a fantastic prize!

All you need to do is simply:



Useful Apps

Headspace is a great 

and simple app for 

beginning meditators 

looking to learn as well 

as more beginner mediators who 

want to deepen their practice. 

It offers meditation series that 

address various topics, like anxiety, 

stress, sleep, and physical exercise.

Calm’s offerings range 
from masterclasses on 
things like creativity 
and holistic health, and 
guided videos on stretching, to 
sleep stories. Each day, there is 
a new “Daily Calm” meditation 
with a different theme, and you 
can track the number of days and 
minutes you meditate.

PTSD Coach is designed 
to assist people who 
suffer from—or who 
may suffer from—post-
traumatic stress disorder. It 
offers a self-assessment to help 
determine whether you may be 
suffering from PTSD, resources 
on how to reach out and get 
professional care, and tools to 
help manage the stresses of 
day-to-life. There are relaxation 
exercises and activities to help 
with anger management as well 
as positive self-talk.

The NHS website, as 

well as the Live Well 
App, offers advice, tips 
and tools to help you 
make the best choices about  
your health and wellbeing.
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Taking care of your 
health and wellbeing 
isn’t just about eating the 
right things or exercising 
regularly, it’s also about 
taking time to relax and 
check in on yourself.

Your mental health and wellbeing can be affected by a 
multitude of things such as work and home life, stress, and 
past/current trauma. Taking care of your mental health 
should be one of your top priorities. 

Here are some handy tip’s you can add to your self-care list.

LEARN NEW SKILLS

Research shows that learning new skills can also 

improve your mental wellbeing by boosting self-

confidence and raising self-esteem. It can also help 

by building a sense of purpose and connecting 

you with others. Even if you feel like you don’t have 

enough time, or you might not need to learn new 

things, there are lots of different ways to bring 

learning into your life! 

by Ailsa Charnock, Head of People

Health & 
Wellbeing

CONNECT WITH PEOPLE 
Good relationships are important for your mental wellbeing. They can help you to build a 
sense of belonging and self-worth and give you 
an opportunity to share positive experiences. 
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Mental Health
The Importance of

Mental health is just as important as physical health and talking about it 
should be at the top of your selfcare list. 

Back in 2020 we partnered up with The Mental 
Health Charter and had some of our Head of 
Departments Mental Health First Aid trained. In this 
training they learnt:

 y An in-depth understanding of mental health 
and the factors that can affect wellbeing.

 y Practical skills to spot the triggers and signs of 
mental health issues.

 y Confidence to step in, reassure and support a 
person in distress.

 y Enhanced interpersonal skills such as  
non-judgement listening.

 y Knowledge to help someone recover their 
health by guiding them to further support, 
whether that’s self-help resources, through 
their employer, the NHS, or a mix.

NHS mental health
NHS Mental Health has 
lots of information about 
symptoms, conditions, how 
to deal with mental health, 
self help and mental health 
in children, teens, and 
young adults. 

Please scan the  
QR code or visit  
www.nhs.uk/mental-health/

Emily Macaulay, Head of Business Development, 
Luke Toker, Head of Operations, and Ailsa Charnock, 
Head of People are all qualified to support you and 
offer you advice if you come to them for any help or 
with any concerns around mental health.

Able Futures
Able Futures is a 
nationwide specialist 
partnership set up to 
provide the Access to  
Work Mental Health 
Support Service on behalf 
of the Department for 
Work and Pensions.

Please scan the  
QR code or visit  
www.able-futures.co.uk

MIND.org
Mind.org are a charity 
that provide advice and 
support to empower 
anyone experiencing a 
mental health problem. 
They campaign to improve 
services, raise awareness, 
and promote understanding. 

To get support or donate to 
the cause please scan the 
QR code or visit  
www.mind.org.uk/

If you or someone you’re close to 
is struggling with mental health, 
then please visit any of these 
useful websites:

If you don’t feel comfortable talking to our mental 
health first aiders, then confide in a close colleague or 
friend. We’re one big family here at Churchill and  
you will always have the support and  
reassurance  
you need.

Emily Macaulay Luke Toker Ailsa Charnock

If you are interested in becoming a 
Mental Health First Aider then get in 

touch with the people team. 
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PEOPLE UPDATE

I am excited to share this 2nd edition of the Employee 
Newsletter with you! We have made great connections 
with colleagues working in our industry, have been 
working on many new and exciting projects, and have 
shown our support for inclusivity in the community. 

To kick things off I’m going 
to talk a little about Equality, 
Diversity and Inclusivity (EDI). 
This is something that is not 
only essential to our success 
as a business, but is also 
something that ensures we live 
in an inclusive society where 
everyone is treated fairly and 
with respect. 

When I’m asked what Equality 
and Diversity mean for Churchill 
Support Services, I often reply 
with the same core belief; 

“Here at Churchill we appreciate 
the differences between people, 
and we treat all our people’s 
values, beliefs, cultures and 

Ailsa Charnock HEAD OF PEOPLE

lifestyles with respect. Having 
a diverse workforce makes our 
business unique. It allows us to 
have an innovative approach to 
solving problems because  
we have a wide range of skills  
and perspectives”. 

One of our initiatives this year 
was to be part of London Pride 
2022. For the first time since it 
began 50 years ago, the Private 
Security Sector was being 
represented and was able to 
take part in the Pride parade – 
we couldn’t wait to get involved!

This is said to be the UK’s 
biggest, most diverse Pride 
event, where the day is 

designed to provide a platform 
for LGBT+ communities to raise 
awareness for LGBT+ issues. It is 
also a platform to campaign for 
the freedoms that allow them 
to live their lives on a genuinely 
equal footing.

To help us get involved, we had 
the privilege to work alongside 
Satia Rai, who is the Director 
of Equality, Diversity, Inclusion 
and Welfare at the International 
Professional Security 
Association (IPSA). She led 

this historic 
collaboration 
and we were 
proud to be 
part of it. 
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Here is what Satia had to say about what the event means for her

“Leading this initiative has been special and very close to my 
heart. I am very proud to be part of the change I want to see. I 
imagine a world where all LGBT+ people are free to be themselves 
and live their lives to the full.

“Inclusive workplaces have a huge part to play in making this world 
a reality, but inclusion is not a given. We are striving for a sector 
where everyone can be there and be their true selves. Marching 
together sends a powerful message to our LGBT+ workforce. 

“The security sector has to be bold and fight for the freedom 
equality and potential of its LGBT+ community. Inclusive 
workplace environments drive better individual, business and 
organisational outcomes. This is evident at Churchill Support 
Services, where they put People First.” 

Great inspirational words from 
Satia and we can’t wait to be 
invited back in 2023!

We were also excited to attend 
Manchester Pride as a Gaydio 
Proud Pride Partner in August. 

Being our second Pride event 
of the year, we were proud to be 
able to show our support and be 
a part of such a fantastic event to 
celebrate equality and diversity.  

The city centre was flooded with 
rainbows as thousands of people 
united to celebrate the LGBTQ+ 
community. We especially 
enjoyed the Pride Parade and 
the live entertainment at the 
Gay Village Party.   

As Churchill has grown over 
the years, we have become 
committed to celebrating diversity 
across every part of our business.  

We have a diverse workforce 
and felt that this should be 

also reflected in our company 
purpose. Our objective is to 
make a positive impact on 
people’s lives, whether that’s 
our clients or colleagues. 

Our company culture ensures 
that diversity and inclusion 
are more than just words. In 
everything we do, we let our 
virtues of People First, Passion 
and Humility guide the way, 
helping us to provide the 
best work environment and 
customer experience possible.  

Emily Macaulay, Head of 
Business Development, said 

“Our team felt privileged to be 
able to take part in Manchester 
pride this year, as well as 
being one of Gaydio’s Proud 
Pride Partners. At Churchill, 
we’ve worked hard over the 
years to create a safe working 
environment where all of our 
colleagues are respected, 
included and feel that they 

can perform to the best of their 
ability. It was so important 
for us to demonstrate our 
dedication and commitment 
to the community, not only for 
our current colleagues, but to 
all our future colleagues and 
customers too.”

Gaydio is the UK’s leading 
LGBTQ+ Radio station with an 
audience of over half a million 
weekly listeners and has worked 
with well-known brands such as 
British Airways, Sky and Tesco.  

We were extremely delighted to 
partner with them this year and 
look forward to continuing to 
work with them in the future.
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Other important initiatives being focused this 
year are around Mental Health and we are 
looking for ways to support our colleagues and 
community and help fight the stigma that 
comes with this topic. 

You will have already read that we have invested 
in Mental Health First Aid Training and we are 
constantly striving to find more ways to help. 

It is therefore with great pleasure that I can 
formally announce that Churchill Support 
Services have signed the Covenant which 
commits us to support The Security Consortium 
for the Prevention of Suicide (SCPS).

As a Company who provides Security Services 
and Solutions, we recognise the important role 
that Churchill and our peers in the industry can 
play in suicide prevention. 

It is frightening to think that 1 in 5 people have 
suicidal thoughts. 1 in 14 people self harm and 1 in 
15 people attempt suicide. 

According to the Office for National Statistics 
(ONS), almost 5000 suicides were registered in 
2020 with the male suicide rate being significantly 
higher than the female rate. According to the data 
it is believed that men aged 45-49 continue to 
have the highest suicide rate. 

This is why we want to take action straight away, 
and signing up to the Consortium is just the 
start. We will be working collaboratively with 
other Companies to come up with new and 
engaging ways to prevent suicide. Whether 
this is working on new methods and measures 
or levering those that already exist. We will be 
playing a pivotal being part of this group and will 
be able to make a difference by help shaping the 
strategy and support that will flood the industry. 

This is an exciting opportunity for us to be part 
of and I am looking forward to sharing more 
updates with you again soon. If you want to get 
involved then contact the People Team.

More information about the SCPS can be found 
at www.suicidepreventionconsortium.org. You 
can also sign up for their monthly newsletter via 
this link. 

By signing the covenant we are recognising  
the importance of the role we can play in 
suicide prevention as an organisation providing 
security services. 

The first duty of the security profession is to 
keep others safe. Security is a basic need and 
those vulnerable to suicide are in desperate 
need of security when they are in a crisis. The 
very definition of security is that ‘security is the 
state of being free from danger or threat’. In this 
understanding, the security profession has a 
responsibility and key role in suicide prevention. 

Joining forces as a Consortium we now have 
a unique opportunity to use our collective 
expertise, coupled with innovation, to do our part 
when it comes to suicide prevention, and work 
together as a community of people dedicated to 
protecting others.
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CORPORATE SOCIAL  
RESPONSIBILITY
Corporate Social 
Responsibility (CSR) 
is all about the efforts 
made by a company 
to improve society 
and contribute 
towards sustainable 
development. 

CSR describes the initiatives 
run by a business to evaluate 
and take responsibility for their 
impact on a number of issues 
ranging from human rights to 
the environment.

These initiatives should focus 
on achieving economic, social 
and environmental benefits 
for all stakeholders involved 
(employees, clients, investors 
and customers for example).

The purpose of CSR is to 
encourage businesses to 
conduct their companies in 
an ethical manner and work 

So why is it important for 
Churchill Support Services?
Our business is based around 
providing security solutions 
to our customers and clients, 
and many of those clients and 
customers have a CSR Strategy 
which only allows them to work 
with businesses who are ethical 
and act in accordance with 
their own ethics. 

Over the past few months, 
Churchill Support Services has 
seen an increased number of 
clients request that we partake 
in an ethical audit. The result of 
which would give them comfort 
that how we manage and 
reward our workforce is not only 
in keeping with government 
guidelines, but also exceeding it. 

towards having a more positive 
impact on society through 
ensuring sustainable growth. 

Corporate social responsibility 
typically refers to lengths taken 
by businesses that go beyond 
what is deemed compulsory 
by law and ethical standards 
as stated by regulators and 
environmental associations.  
CSR can often result in  
short-term costs that do not 
lead to immediate economic 
gain for the company but 
support and prioritise social and 
environmental progress instead.

We know that all this is a bit of a 
minefield but put simply, CSR is 
a commitment by businesses to 
behave ethically and contribute 
to economic development while 
improving the quality of life of 
the workforce and their families 
as well as of the local community. 
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BEACH CLEAN
Emily Macaulay, Head of Business Development

On Wednesday 13th July 2022, our team took part in a beach 
clean-up at Ainsdale Beach, Southport. The activity was 
planned by Emily Macaulay, Head of Business Development 

following a wide discussion which involved planning additional activities we 
can conduct as a business to contribute towards our CSR objectives.

Why did we decide to take 
part in a beach clean-up? 
Eight-million metric tons of 
plastic end up in the ocean 
every year, and that’s in 
addition to the 150 million 
metric tons already in the 
ocean. The plastic pollution 
epidemic is devastating to the 
ocean’s ecosystems and every 
species that depends on it, 
including humans. 

thousands of people from all 
over the country, so to pick a day 
following the event meant that 
we could aid in clearing up the 
beach following a large number 
of tourist visits to the beach. 

During our clean up, our team 
found two deflated birthday 
balloons, plastic bottles, plastic 
straws, plastic spoons, plastic 
wrappers and the remains of 
BBQ’s. Majority of the items we 
found were already in the sea, so 
it was incredibly bittersweet for 
the team removing the waste 
from the water.

Thank You!
Our team had so much 
fun doing their part for the 
environment. A huge thank you 
to our volunteers, you all did a 
fantastic job and we had a great 
result. This was an extremely 
beneficial CSR activity which 
we hope to hold again at some 
point in the near future.

And please remember…
If you’re heading off to the 
beach over this summer to 
enjoy the sunshine, please 
remember to look after our 
environment and take your 
rubbish home with you.

It’s estimated that plastic 
pollution affects more than 
1,220 species with sea birds, 
whales, sea turtles and fish 
among the main victims. 

This is why we wanted to 
take part in cleaning up our 
local beach, so that future 
generations can enjoy our 
beaches just as much as we do.

Thank you to our Volunteers!
Andy Farley,  
Operations Director 

John Gregory,  
National Events & Projects Manager

Emily Macaulay,  
Head of Business Development 

Elina Staimilere,  
Director of Corporate Accounts

Chloe Tsang,  
People Advisor 

Rachael Armstrong, 
Environmental and  
Utilities Consultant 

And our very special guest, 
Ruby Farley! 

How did we do?
We decided to pick a date in 
July specifically because our 
beaches are much more popular 
during the hot summer months. 
Southport air show was held on 
the 9th and 10th which attracts 
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Security  
Industry News
By Melissa Carter, Compliance and Sustainability Manager 

I had the great pleasure in representing Churchill at the 
recent SIA ACS conference held in Stoke on the 9th June.

These conferences are 
organised by our regulator, the 
Security Industry Authority, 
for the approx. 850 security 
companies across the UK who 
hold Approved Contractor 
Status (ACS). 

Prior to COVID these events 
happen quite frequently, so I 
was intrigued post COVID, as 
to what was topics were going 
to be presented. I am pleased 
to say that this conference 
was very different, quite the 
opposite in fact to the previous 
ones. The whole atmosphere 
and vibe of the conference was 
completely different.

Gone were the monotone 
presentations of facts and 
figures. They were replaced 
with passionate decision 
makers who are wanting to 
change how they work with 
us as a security company, and 
you as security experts. We 
were asked to volunteer, (and 
encourage our colleagues to 
volunteer), for the focus groups 
they want to create. These 

focus groups would cover 
topics like top-up training and 
look for suggestion to improve 
the ACS scheme. I signed up 
immediately and would ask 
that if anyone else is interested 
in doing so then please get 
in touch via email: mcarter@
churchillsupportservices.com.

During the conference, the SIA 
discussed the findings of the 
Manchester Arena Bombing 
Enquiry. As a proud north-west 
based security company, this 
was most certainly a topic close 
to our hearts. The SIA were 
involved in the enquiry and have 
detailed the improvements 
they intend to make regarding 
in-house licensing and 
the regulation of security 
companies. Any changes they 
make that improve the safety 
and wellbeing of the public 
and our security colleagues 
will always be fully supported 
by everyone at Churchill. We 
will keep you updated on the 
progress of their work as soon as 
we receive the information.

The morning closed with a talk 
by Michelle Russell, CEO of the 
SIA, on how we can continue to 
encourage more women to join 
the security industry. Churchill 
are a big supporter of the 
‘Women in Security’ initiative, 
we made a commitment to 
Michelle, that we are going to 
push this even further. 

We want to be front and centre 
in ensuring we lead the way in 
promoting women in security. 

If you have any ideas how we 
can encourage more women to 
join the security industry then 
please get in touch. 

The day closed with the Head of 
Investigations telling us about 
all the great work they are doing 
remove the criminal element 
from the security industry.

All in all, a fantastic and 
inspiring day that made me 
proud to be working in the 
security industry but more 
importantly, for Churchill.



T&C – closing date 11pm on 31st March 2023. Prize is open to all employees. The winner of each competition will be selected at 
random and will be notified via e-mail within 14 days of the closing date. Staff can enter all competitions.

* The employee will be chosen at random with most social activity between October 2022 and March 2023.

What’s our ACS score? 

What ISO accreditations do we hold? 

How old is Dotty the cat?

What language is Ruby learning? 

How much did Remi Jax weigh? 

Did you see Wally 
in this newsletter?

WIN £150 
vouchers 

Wally appears 10 times in the newsletter  
but on which pages?

Send your answers to the people team at: 
peopleteam@churchillsupportservices.com

WIN £150 vouchers 
Question Time!
Can you find the answers to the below questions?

Send your answers to the people team at: peopleteam@churchillsupportservices.com

What are the 4 categories for the  
Circle of Excellence Awards? 

Who is the only male with a mental  
health first aider badge?

How many species are affected by plastic pollution?

What conference did Melissa Carter attend on 9th June?

WIN £100 
vouchers 

Like, follow and share on our 
posts from our social platforms*

Get Social
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Refer a friend 
If you know someone who’d be perfect for 
a position with Churchill Support Services, 
then send their CV to peopleteam@
churchillsupportservices.com along with 
which vacancy they want to be considered 
for (make sure you get the person’s 
permission first).

If the candidate is successful, you will receive an extra £50 in  
your pay once they have passed their probationary period!

To check out our latest company vacancies head to:  
churchillsupportservices.com/recruitment
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Events
TRINITY COLLEGE BALL

TROPIC FEST

DUXFORD AIR SHOW
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BUZZ BINGO

GOODWOOD

LONDON PRIDE

If you want to get involved in our upcoming events then please contact control@churchillsupportservices.com



Let’s Get Social

Useful Contact Details
Enquiry:  
enquiry@churchillsupportservices.com 

People team:  
peopleteam@churchillsupportservices.com 

Payroll:  
payroll@churchillsupportservices.com 

Control:  
control@churchillsupportservices.com 

Twitter:  
/CH_Services_

LinkedIn:  
/churchill-support-services

Facebook:  
/ChurchillSupportServices 

Instagram:  
@churchillsupportservices

Twitter:  
/tariffuk

LinkedIn:  
/TariffCompare

Facebook:  
/Tariffuk

Instagram:  
@tariffcompareuk


